
Desktop & Laptop | Browser and Operating System

Internet Explorer

Chrome 

Firefox

Safari

9 or higher

Current Version

Current Version

—

PC Windows XP or higher

—

Current Version

Current Version

Current Version

Apple Mac OS 10.5 or higher

Tablet | Browser and Operating System

Apple iPad

Android Tablets

Microsoft Surface RT

Kindle Fire

iOS 6.0 or higher

4.0 or higher

RT Windows 8 with Internet Explorer 10

HD / HDX

Minimum Requirement

Internet Bandwidth 

Career Readiness Courseware

College Readiness | CRC+

Soft Skills

myStrategic Compass

Strategic Compass

256 Kbps

256 Kbps

1.0 Mbps

256 Kbps

256 Kbps

10_2014

Quality of Service
Quality of Service (QoS) is strongly recommended and must be configured to ensure 
the minimum bandwidth listed above for each expected concurrent user.

Software     
• Abobe Acrobat Reader 9 or higher
• Flash Player 9 or higher
• JavaScript must be enabled

Additional Requirements    
• WIN Learning tools are not recommended for use on Thin Client or mobile devices.
• WIN Learning does not endorse or support third party hardware, software or applications.

Hardware 

Processor | PC Windows

Processor | Apple Mac

RAM

Video Resolution

Audio

Mouse | Stylus

Intel Processor or compatible

Intel Processor | PowerPC not supported

2 GB

1024 x 768 required, 1280 x 1024 recommended

Sound card & speakers/headphones required

Required for PC | Recommended for TabletWhite List:  Content Filtering | Caching | Proxying | Packet Shaping
• Network content/web filtering, caching, proxying and packet shaping must be bypassed for the 

following domains for both http and https. If caching or proxying webpages by default, these 
domains must be added to your non-cache/non-proxy lists:

  *.wincrsystem.com/* 
  *.wincshost.com/*
  *.winlearning.com/*
  *.vimeo.com/* and *.vimeocdn.com/* 

• If using the WIN myStrategic Compass, the following domains must also be bypassed for both http and https:
  *.kuder.com/*
  *.headed2.com/* and *.strategiccompass.com/*

• Domain names, not IP addresses, must be used to bypass network content filtering, caching, proxying 
and packet shaping because IP address may change. Use the correct syntax for wildcard exceptions for 
your specific network appliances. 

• Network content/web filtering, caching, proxying and packet shaping must be bypassed for standard 
web content types including HTML, Flash movies (SWF), JavaScript, PDF, PHP, GIF, JPEG, PNG, MP3 
and FLV.

* = wildcard exceptions

Minimum Constant Connection / Concurrent User

TECHNICAL REQUIREMENTS
careerreadinesssystem

Following are the minimum technical requirements for the WIN Career Readiness System. 
Please verify and test all requirements before use. For assistance, contact the WIN 
Help Desk at support@winlearning.com or 888.717.9461 Option 3.
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