[image: image1.wmf]Scale Score Requests 

In response to client need for finer-grained score reporting options for the WorkKeys assessments, ACT created a scale score for the assessments, in contrast to existing Level Scores.   The scale scores are useful in situations where users want to show growth over time, provide group comparisons in outcome measurement, show evidence of ability to benefit, and other similar uses.  ACT will be providing scale scores for WorkKeys customers upon request.  Users will receive electronic roster reports with scale scores for all individuals requested.  Roster reports requested will be provided free of charge to all WorkKeys customers. 

In order for ACT to provide this service we are requesting that our users complete the following procedure:

· Send to ACT at the following address the list of those individuals for whom scale scores are to be computed.  Lists that are submitted must include Examinee name, SSN/ID, Date of Birth, Test date and Testing Location.  Please include the following information on the Scale Score Request Form: email address, contact name and telephone number of the person designated to receive the new roster reports.  Submit documents to:

Production Services/83

ACT, Inc.

2727 Scott Blvd.


P.O. Box 168


Iowa City, Iowa  52243-0168

Roster reports with Scale Scores will be sent electronically within 10 business days.

Helpful Reminders:

We will provide this service upon request one time per month per customer.  Additional requests within a one-month time frame will be subject to a processing fee.

You may send WorkKeys printed rosters as your list according to the information that follows. Any roster list from paper and pencil, Express Score or CBT testing will be accepted.

Express Score Customers

Site Administrators are encouraged to create roster lists through the Express Score software at their convenience for predetermined dates and groups of individuals.  

CBT Customers

Site Administrators are encouraged to request roster reports through the CBT software at their convenience. Reports can be requested for groups and/or contracts for predetermined dates of individuals.

Paper and Pencil Customers

Site Administrators are encouraged to use the roster reports that are included with score reports.  Indicate on the roster reports the individuals that are to receive scale scores.

Test/Re-Test Procedures

Customers are reminded to follow ACT guidelines in test administration for WorkKeys.  Individuals are required to wait 30 days between re-testing using WorkKeys and are urged to receive appropriate training during that time.  Testing administrators are required to administer an alternate test form when re-testing.

The Scale Score Interpretation Guide describes the technical background about how and why the scale was developed. To receive copy contact 1800/WORKKEY (967-5539)

Any questions regarding Scale Score contact 1800/WORKKEY (967-5539).

The following Paper and Pencil test forms have score scale conversions:

Reading Information

A02AA  A10AA  A11AA  A12AA  A13AA  A14AA  A15AA  A16AA  A17AA  A18AA  A19AA  A20AA  A21AA  A22AA  A23AA  A24AA  A25AA  A26AA  A27AA  A28AA  A29AA  A30AA A01AA  B10AA  B11AA  B12AA  B13AA  B14AA  B15AA  B16AA  B17AA  B18AA  B19AA C01AA  I24AA  I41AA  I42AA  I43AA  I44AA  I45AA  I46AA  I47AA  I48AA  I49AA  I50AA C10AA  C11AA  C12AA  C13AA  C14AA  D10AA  D11AA  D12AA  D13AA  D14AA  D15AA D16AA  D17AA  D18AA  D19AA  I29AA  I30AA  I31AA  I32AA  I33AA  I34AA  I35AA  I36AA I37AA  I38AA  I39AA  I51AA  I52AA  I53AA  I54AA  D20AA  D21AA  D22AA  D23AA  D24AA D25AA D26AA  D27AA  D28AA  D29AA  A07AA  I10AA  I11AA  I12AA  I13AA  I14AA  I15AA I16AA  I17AA  I18AA  I19AA  A08AA  I08AA  I40AA  I55AA  I56AA  I57AA  I58AA  I59AA I60AA  I61AA  I62AA  I63AA  C07AA  I25AA  C08AA  I26AA  D01AA  I20AA  I21AA  I22AA I23AA I21AA  I22AA  I23AA  E01AA  E11AA  E12AA  E13AA  E14AA  E15AA  F01AA  G01AA

Applied Mathematics

A02BB A10BB A11BB A12BB A13BB A14BB A15BB A16BB A17BB A18BB A19BB A20BB A21BB A22BB A23BB A24BB A25BB A26BB A27BB A28BB A29BB B10BB B11BB B12BB B13BB B14BB B15BB B16BB B17BB B18BB B19BB A01BB A30BB C01BB I24BB C20BB C21BB C22BB C23BB C24BB I41BB I42BB I43BB I44BB I45BB I46BB I47BB I48BB I49BB I50BB D01BB D10BB D11BB D12BB D13BB D14BB D15BB D16BB D17BB D18BB D19BB D20BB D21BB D22BB D23BB D24BB I29BB I30BB I31BB I32BB I33BB I34BB I35BB I36BB I37BB I38BB I39BB D25BB D26BB D27BB D28BB D29BB A07BB I10BB I11BB I12BB I13BB I14BB I15BB I16BB I17BB I18BB I19BB A08BB I08BB C07BB I25BB C08BB I26BB C08BB I26BB I20BB I21BB I22BB I23BB I40BB I55BB I56BB I57BB I58BB I59BB I60BB I61BB I62BB I63BB E01BB E11BB E12BB E13BB E14BB E15BB F01BB G01BB

Writing

W10CC

The following CBT test forms have score scale conversions:

Reading Information



A12AC C11AC D11AC




Applied Mathematics 

A12BC C11BC D11BC

Note:  Updated on 2-2-2005
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