
April 3, 2017  

 

The following was sent to the listserv.  

 

KAERS & Finance Module Info 
 

As you are aware, a power outage in Frankfort last week seriously affected 

a broad array of online systems, including KAERS and the KYAE Finance Module. 

 

Please read the following important messages about KAERS and the KYAE Finance Module 

below. 

 

KAERS 

KAERS is now up and running. Please login, move around, and let us know if you find any further 

issues. We are aware of a potential problem with access to WIN and are addressing that situation. 

 

Please note, the database was restored to the last backup prior to the power outage that occurred on 

March 28.  Hence, any activity in the system on March 28 was lost and will need to be re-

entered.  

 

For questions related to KAERS, please contact Natalie Cummins at 502-892-3021 or 

natalie.cummins@ky.gov. 

 

 

KYAE FINANCE MODULE 

Like KAERS, any activity in the KYAE Finance Module that took place on March 28 was lost and 

will need to be re-entered. 

 

Due to the recent power-outage-related technical issues, we are extending the last date to amend 

your FY 2017 Kentucky Adult Education budget.  This process will be the same as usual and may be 

processed through the Finance Module.   

 

The final date to make a budget amendment is now extended until COB April 7, 2017. This 

should allow ample time for any amendments that may have been needed but were not available due to 

these technical issues.  

 

For questions related to the KYAE Finance Module, please contact Ashley Smither at 502-892-

3059 or ashley.smither@ky.gov. 

 

We apologize for the inconvenience and we thank you for your patience! 

 

Missy Brownson 

Senior Associate, System Support 

Kentucky Adult Education 

Council on Postsecondary Education 

1024 Capital Center Drive, Suite 250 

Frankfort KY 40601 

 

Desk: (502) 892-3014  

Main: (502) 573-5114 

Fax: (502) 573-5436 

Missy.Brownson@ky.gov    

www.cpe.ky.gov    

www.kyae.ky.gov   

www.facebook.com/KYAdultEducation 
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